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“.. b ut I must admit, since going  live on September 23, 2003,  KIPHS wit it Progress database  have been one of the m ost  stable and best performing  systems we have in the  county.”     Romeo V. Liwanag   Sr. IT Consultant/Project Manager   Thurston County Central Services  

The database that runs the PHClinic Engine….
Ok.  You aren’t the first prospective client of KIPHS, Inc. to ask the question, “Why the Progress database?”
Before we address the why, let’s talk a little about the who?  Progress Corporation, found at www.progress.com, is not a “small” or “outdated” vendor in the technology business.  Not a bite-player or struggling startup.  Progress Corporation has over 2,000 Application Partners worldwide.  The partners utilize Progress technology to deliver over 5,000 business solutions configured to the needs of organizations in manufacturing, distribution, financial, retail, health care and many other markets. Over 60,000 organizations, including 80 percent of Fortune 100 companies, utilize annually over five billion dollars of Progress technology and partner applications and services at over 100,000 sites in over 120 countries.  Progress is a publicly trade stock PRGS (NASDAQ).  In 2004, Progress had over $200 million in cash and short term investments.  So, why would some folks say Progress is going away?  Great question! 
As you probably already know, Microsoft SQL is the most prolific database product in the market place.  Microsoft is well known and heavily marketed.  And, many support personnel are familiar with Microsoft SQL.  After Microsoft SQL, Oracle products certainly run a close second.  Both of these companies offer industry standard database solutions.  So, why would we pick Progress?  Simply put, it is the best tool for the Public Health job. 
Progress database software requires NO maintenance.  What?  Can it really be true?  Well, let’s let one of our clients tell you their story.
“The first time I heard about Progress database was during our evaluation of vendor proposals for Thurston County's Public Health Client Tracking and Billing System.  We did some Internet research, interviewed KIPHS, and showed due diligence about this database since it's not one of the preferred platform we've identified on our Request for Proposal.  Even though we were skeptical about Progress, we still chose KIPHS because we believed it showed the best fit and functionality of all the products we've evaluated for Public Health Client Tracking and Billing System.  We administer and manage numerous server-client database applications running in the more popular and more expensive back-ends like Oracle and SQL Server.  But I must admit, since going live on September 23, 2003, KIPHS with its Progress database has been one of the most stable and best performing systems we have in the County.”
Romeo V. Liwanag

Sr. IT Consultant/Project Manager

Thurston County Central Services
Thurston County Public Health and Social Services
To put our database decision in one statement, it just works!  That’s it.  Most of KIPHS, Inc. public health clients have limited access to a shared technical resource.  And, those that have full time staff are so busy fighting fires that they cannot afford to spend time tuning and modifying a database.  So, we decided to use a product that “runs in the dark”.  What does that mean?  Progress requires no tuning, temporary file deleting, or sophisticated backup process.  Actually, Progress comes with its own online backup solution.  For free!  And, to make the story even better, Progress offers a modern 4GL database design and language all in one.  
Now, the story just keeps getting better.  Let’s talk about getting data out of the Progress database.

(over)
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Progress offers ODBC extraction of data for no additional charge.  What?  Yes, we said no additional charge.  Progress ships with an industry standard Merant ODBC driver.  The driver is compatible with many applications and allows easy extraction of data.  So, why would you want to use this ODBC connection?  
How will you access the data?  That is the question you must answer.  As you are aware, software for public health is proprietary.  So what?  This means that most vendors will not allow you to directly write to or manipulate their data.  And, if you are allowed, how do you find the needed data?  PHClinic has over 500 tables with up to 50 data elements in a table.  Many of the table are indexed and linked.  So, how do you wade through all of this information and find what you want?  And how much will your queries slow down the database?
Here is where we hope you can see why working with KIPHS, Inc. is a benefit to technical and health department staff alike.  KIPHS, Inc. refers to our “clients” as partners.  Why?  Because we believe that a working relationship results in a win-win for both of us.  We often solicit input from our partners.  And, we are open to any suggestions for improving our software that a partner can give.  We offer additional reports at no charge and assist you with finding the data you need.  We have developed a matrix for our database to help you understand our data elements.  Let us share another testimonial:
“I have worked with a database built by Progress for 18 months, PHClinic.  In that time frame we have not had the database crash, even when we moved it to a new server.  I had never worked with Progress previously, but I feel that Progress is a strong and powerful tool that is very reliable and easy to manage.  It pretty much runs itself.  Additionally, our vendor, KIPHS, Inc. is always supportive of ideas and suggestions from the end users to help improve the application!”
Mary "MJ" Davenport
Department Application Manager for PHClinic/ IT Coordinator

Sedgwick County Health Department

Ok, one last thing.  So what if the database breaks?  Since you don’t know Progress, how can it be recovered?  Progress provides, free of charge, an online backup tool for the database.  This backup software can be run from a batch file as often as you like.  Most run it every night.  If your system should crash, you can recover the database (so far in five years at over 100 installations this has happened twice due to hard drive crashes) you simply reinstall and restore the backup from the previous night or time the backup was ran.  The installation is well documented and can be completed in less than an hour.    The restore of the backup file is simple.  And, KIPHS, Inc. will provide technical support to make sure this process goes smoothly.  
“As far as the Progress database goes it really is pretty stable.  We have had it installed for about 2 years and haven’t had any problems.  Whereas we also have Oracle and SQL installed for other applications.  The Oracle database was setup pretty clean.  The SQL databases have been good, but unless they are setup perfectly, then problems occur.  The backup is also something to consider.  We use Veritas to backup our SQL, Progress, and Oracle system.  Progress was the easiest to setup, because KIPHS, Inc. provided the backup batch file.  Our SQL system took quite a few hours to get working right.  In fact, we moved to a SAN system to backup SQL.  The SAN system was $50,000.00+ and it took the reseller 6 months to get it right.  The backup routine for Progress took about 30 minutes to setup right.”

Ron Boyer

Summit County Information Technology
Add PHClinic to your department and see how well it works!
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